
 

 
Optical cover cleaning method 

 
 
When the scanner’s optical window is contaminated with dirt or dust, its detection 
performance will be affected. 
If the scanner is installed in a dusty environment, it is recommended to schedule a 
periodical cleaning to avoid service interruption. 
 
The optical cover cleaning process is explained as follows: 

1- When dust or debris is accumulated on the optical windows, please remove it with 
air blower. 

2-  Please clean the optical cover with a soft cloth 
3- If there is an oil strain, please use soft cloth soaked in neutral detergent. Then dilute 

the strain and wipe it off. Next, wipe off the detergent with a wet soft cloth. 
Attention: If the wiping is not done adequately, scratches and cracks may occur.  
Lastly, wipe the optical cover with dry soft cloth. 

  
Example of soft cloth: BEMCOT M-3 II 
 
Precautions 
● Do not use organic solvents such as thinner, benzene, acetone, etc. for cleaning the 
sensor. Resin made parts, paint etc. may be adversely affected. 
 
Warning 
● Clean the optical cover while the sensor is disconnected from the system. 
● If the above instructions are not observed, serious damage may be caused to the 
machine, resulting in fatal injury or death. 


